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8 Tips for Implementing Zero Trust
in Salesforce Release Management

Whether malicious or not, internal vulnerabilities challenge our data security
just as much as external threats like cybercriminals. It's important for
organizations to rely on verifying proper adherence to internal policies as
opposed to trust when securing Salesforce release management.

Understanding that data security threats can come from both inside and
outside your Salesforce DevOps pipeline is the first step toward
implementing a Zero Trust approach to protecting your environment.

Zero Trust Emphasizes Caution

Extreme caution through constant verification
of who is accessing your environment, how
they are doing it, and why they need certain
datasets is known as Zero Trust.

Start by Understanding Your
Salesforce Data

Analyze the applications connected to your
environment, any sensitive data, critical
metadata relationships, and anything else
that needs to be protected.

Utilize User Access Controls

Multi-factor authentication and role-based
access permissions reduce the attack
surface and make it less likely a simple error
could turn into a massive data exposure.

Encrypt Critical Data

Encrypt sensitive data and only provide the
key to team members who need this data to
perform their daily tasks.

Monitor for Anomalies
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Provide Continuous Training

Give your team frequent training sessions on
Zero Trust concepts and approaches as well
as the reasoning behind implementing these
changes.

Conduct Frequent Audits

Conduct regular assessments of the stability
of your security strategy through penetration
testing to find and fix any vulnerabilities in
your Salesforce environment.




