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Case Study Summary 

Company Overview 

The Challenge 

No Experience with 
Salesforce DevOps 

The client entered the project with no 
prior experience with Salesforce 
DevOps. They defaulted to change sets 
because they didn’t have up-to-date 
knowledge of best practices. 

Difficulties Achieving 
Compliance 

The application handled sensitive 
patient information that needed to be 
hidden from developers as they worked 
on the application. 

Quick Turnaround Time 

The timeliness of the application 
meant everything needed to be 
completed as quickly as possible 
without sacrificing quality or security. 
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AutoRABIT’s Solutions 

Internal Encryption 
Protected Sensitive Data 

Encryption of sensitive patient 
information helps client adhere to the 
comprehensive protection 
requirements to achieve SOX 
compliance. 

Sandbox Management Kept 
Devs on the Same Page 

Errors appear in the cracks when dev 
teams are working across a 
geographically disparate area. ARM’s 
sandbox management abilities ensured 
everyone’s efforts served a successful 
application. 

Contemporary  C I /CD 
Automation Replaced 
Change Sets 

Integration and delivery of code 
changes became streamlined and 
optimized with the introduction of 
ARM’s CI/CD capabilities. 
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The Results 

Application Launch was 
Moved Up by Six Months 

The client was able to release the 
application to users far ahead of 
schedule, immediately providing 
benefits to patients and helping keep 
them safe. 

End-to-End Traceability 
with a Single GitHub 
Repository and Folder 
Ownership 

Eschewing the clunky functionality of 
change sets for AutoRABIT ARM’s up-
to-date automation immediately 
increases the speed at which the team 
can introduce updates. 

Fully Compliant Processes 

Eliminating the unreliability associated 
with change sets with ARM led to 
reducing the prevalence of broken 
deployments. 
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